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Issues perceived by nurses and medical social workers who support children with
medical complexity and their families transition to home care from core pediatric
hospital — Focus on differences between departments
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Abstract

This study aims to clarify the issues perceived by nurses and medical social workers who support children with medical
complexity and their families in transition to home care from the core pediatric hospital. It does so by focusing on
differences between departments. Semi-structured focus group discussions were conducted with 22 nurses and 2 medical

social workers who take care of children with medical complexity. Seven categories were extracted: “unable to find time to

be involved with children and families” ; “not an organic nursing connection” ; “family confusion at the time of
transition” ; “unable to ascertain how children and families live after transition to home care” ; “discharge coordination
takes time” ; “unable to connect patients to resources to support these children and their families” ; and “lack of a forward-

looking interdisciplinary team approach.” Our findings suggest that rather than addressing everything within the medical
institution, it is important to deploy a multidisciplinary team-based approach that includes the child’s home life, thereby

developing a home transition support system and deepening mutual understanding.
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