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The study of support for the family of the deceased child:
Needs for the medical staff who has been involved
with a child’s care before his/her death
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Abstract

This study was conducted to find out what kind of support is expected from the medical staff who has been involved with a
child’s care before his/her death, by the family of the child.

Semi-structured Interviews were done to the total of 7 parents (2 pairs and 3 mothers) from 5 cases of the children who have
died at the age of 18 months to 8 years old after being hospitalized in the pediatric ward of a university hospital in a rural area
to collect data for a qualitative inductive analysis.

As a result, the families of the deceased children expected the medical staff to “always provide reliable and appropriate care”
and to “provide the support for the family especially financially and environmentally”, during the struggle with illness.

It has also been found that after losing the child the members of the family tend to share their thoughts and feelings with the
medical staff who has shared the same experience during the struggle with illness and the death of the child, because they were
able to “listen to how they feel” without asking questions or asking for explanations.

The things the members of the family need, such as “the reassurance that the parents have made the right decision” and “the
answers to their questions”, can only be given by the medical staff who has actually been there through the struggle with illness
and the death of the child.
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